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Introduction:  Bilge Adam 

ÅEstablished in 1997 

Å3 divisions:  
1. Bilge Adam Individual (Retail) 
2. Bilge Adam Corporate 
3. Ilgera e-learning 

ÅCurrently Bilge Adam has  
o 6 locations spread throughout Istanbul (4 retail and 2 corporate) 
o 3 locations in Ankara (2 corporate and 1 retail) 
o 2 locations in Izmir and Bursa (servicing both retail and corporate) 
o 3 locations in Izmit, Antalya and Adana 
o Representation in NYC, USA 

ÅTotal investment: 90M TL (exchange rate: $1=1.65TL)  

ÅRevenue, 2010: 50M TL 

Å800+ employees; 393 are instructors / consultants with globally recognized certifications 

from top IT vendors. Majority of these are full-time Bilge Adam employees 

ÅDefinition: 
o ñIndividualsò are people who finance their own training and looking to gain a profession or 

additional skills. Customers of the retail locations are individuals. 
o ñCorporate peopleò are sent to Bilge Adam by their companies to enhance their skills. 

ÅTo date Bilge Adam has delivered IT training to over 60,000 individuals and 30,000 

corporate people. 
o Over 10,000 individuals and 15,000 corporate people complete Bilge Adam programs every year.  

12/5/2011 



3 

Bilge Adam Retail (Individual) 

ÅTraining at Bilge Adam Individual: up to 12 months in duration (Corporate trainings are 
mostly 5 days max) 

1. System & Network: 300 hours    6.  CAD 

2. Software Development: 300 hours    7.  Accounting 

3. Web & Graphics: 300 hours    8.  Microsoft Office 

4. Technical Drawing&3D Visualization: 300 hours    9.  English as a foreign language 

5. Financial Accounting & SAP: 300 hours 

ÅStudent satisfaction rate: 97% 

ÅBilge Adam is the market leader of Turkey in IT-training with an estimated market 
share of  over 50% 

ÅEnd-to-end career solutions: 
ü Career planning  

ü Financing 

ü Class room training 

ü Certification exams at PearsonVue, Prometric and Certiport certified test centers (6) 

ü Career services: ñKariyer Noktasiò of Bilge Adam is specialized in placement of IT-
professionals with a priority in Bilge Adam graduates 

Å11 locations: 5 in Istanbul; Kizilay-Ankara, Izmir, Bursa, Antalya, Adana, Izmit(Dec2011) 

ÅPublishing: BilgeAdam copyrights, translates and publishes select IT books for internal 
use at Bilge Adam; e.g. books from Addison Wesley, AGI, AVA, Pearson Education, 
Sybex and Wrox. More than 60 books are published. 
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Bilge Adam Corporate  

Å90 of the 393 instructors / consultants at Bilge Adam are on the corporate 

training/consulting team 

Å2 locations in Istanbul: Fulya and Kozyatagi 

Å2 locations in Ankara: Bilkent and ¥vecler 

Å2 locations in Izmir and Bursa: shared with Bilge Adam Retail 

ÅBilge Adam Corporate Division provides the following IT services: 

1. IT-Training: Class-room training, at client site or at BilgeAdam locations 

2. Consulting 
Å Systems 

Å Server and Storage 

Å Network and Security 

Å Software Development 

Å Digital Design 

3. Software Projects 

4. Outsourcing 
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Å ñilgeraò is a Bilge Adam group company producing software and e-learning 

content in training, education and HR. In the e-learning field, ilgera partners with 

leading experts and companies in their respective fields, such as Mindleaders, 

United, Prof. Dr. Arman Kirim and ARC.  

 

Å ñilgeraò is specialized in the following areas: 

ü Content 

Å E-learning products for IT 

Å Professional Development Products  

ü Software 

Å Education Portal (e-learning and management of class-room training)  

Å Learning Management System - LMS 

Å Career Portal (selection, recruitment and placement) 

 

ilgera utilizes advantages of being a member of ñBilge Adam Group of Companiesò 

üA well-known brand in the training and education channel 

üSales teams of Bilge Adam Corporate sell Ilgera as well 

üBilge Adamôs learning products complement the portfolio of Ilgera 
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Services at Bilge Adam Corporate 

Bilge Adam Corporate Division provides the following IT services: 

1. IT-Training (Microsoft, Vmware, IBM, HP, Oracle, Java, Symantec, Cisco, Checkpoint, McAfee, Adobe, 

Autodesk, Apple, Logo, Google, SAP) 

2. Consulting 

Å Systems 

Å Server and Storage 

Å Network and Security 

Å Software Development 

Å Digital Design 

Å Microsoft Office Systems 

3. IT-Outsourcing 
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IT-Training 
Å Bilge Adam is the most preferred company in IT training in Turkey for Microsoft, 

Vmware, Java, Oracle, IBM, HP, EMC, Cisco, Symantec, Checkpoint, McAfee, Adobe, 

Apple, Autodesk, Google Adwords, SAP, Logo technologies  

Å List of courses offered is attached.  

Å Bilge Adam delivered IT training to over 65,000 individuals and 40,000 corporate people since 

its start in 1997. 

Å In 2010 Bilge Adam Corporate has delivered training to over 10,000 corporate people. 

Å Customer satisfaction rate in corporate training at Bilge Adam is: 98% 

Å 2 methods of training:  

Å Private: class is formed with people from a single company 

Å Public Training: Participants from different companies gather in the same class; 

opportunity to share experience 

o Quarterly published (www.egitimtakvimi.com) and guaranteed schedule with nearly 100 

of the most popular courses on latest technologies 

o Participants from different companies gather in the same class; opportunity to share 

experience 

Å Training location: either at client site or at Bilge Adam corporate locations 

Å Pictures from BilgeAdam corporate locations attached 
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Training Sites: Istanbul (7), Ankara (3),  

Izmir, Antalya, Adana, Bursa, Izmit 

Å xx 
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Detailed facility information on 2 corporate locations in Istanbul to be found 

in the appendices. 
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Pictures from Training Sites 
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Consulting 
Å Offering A-Z solutions in cutting-edge technologies of leading IT-vendors, e.g. 

Microsoft, Vmware, Intel, HP, Cisco. 

Å Served to over 500 mid-market companies and enterprises 

Å Over 350 highly trained, experienced and certified consultants, full-time on board 

Å Bilge Adam consultants are also outsourced to vendors like Microsoft,  HP, Symantec, 

VMware and Intel on a project basis or to other customers on longer terms 

Å Bilge Adam consultants also perform presales activities for vendors like Microsoft, HP, 

Symantec, VMware and Intel 

Å Following are the departments of the consulting team 

1. Systems 

2. Server and Storage 

3. Network 

4. Software Development 

5. Digital Design 

Å Consulting customers include:  

Å Sabanci Holding, Boydak Holding, Calik Holding, Vodafone, Microsoft Consulting 

Services 
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IT - Outsourcing 

Å When available, the consulting resources of Bilge Adam are outsourced to 

customers in need, on a project basis or long-term. 

Å If the IT-professional requested is not available in the team, then Bilge Adam 

Career Services Company (Kariyer Noktasi) recruits an individual from the 

exterior. Bilge Adam puts this individual through training if necessary and 

outsources to the customer. 

Å Developers, Project Managers, System & Network Consultants, help desk and 

support personnel, training managers, etc. are outsourced. 

Å Customers who took advantage of Bilge Adamôs outsourcing services include:  

Å HP PSG, HP IPG, Borusan Otomotiv, Dogus Otomotiv, Dogan Online, 

Microsoft 
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Strengths 

1. 393 competent and certified trainers and consultants 

2. High tech, modern sites: 2 in Istanbul, 2 in Ankara  and 3 mobile; total of 21 

classrooms 

3. Leading IT-training company in Turkey; partnership with top vendors 

4. ñBilge Adamò brand recognition 

5. Sales and marketing power; experienced training management teams capable of 

scheduling public training classes for corporate 

6. Premier quality IT-training recognized with numerous awards 

7. Strong leadership team: Founders of Bilge Adam still constitute the board and are 

actively in business 

8. Reliable references (available upon request) 
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Competent and Certified Trainers and Consultants 

Å1 Microsoft RD (Regional Director) out of 2 in Turkey 

Å9 Microsoft MVP (Most Valuable Professional) 

Å61 MCT (Microsoft Certified Trainer) 

Å36 MCSE (Microsoft Certified System Engineer) 

Å13 MCSD .NET (Microsoft Certified Solution Developer) 

Å18 MCITP (Microsoft Certified IT Professional) 

Å23 MCPD (Microsoft Certified Professional Developer) 

Å58 MCTS (Microsoft Certified Technology Specialist) 
 

Å1 CCIE (CiscoÈ  Certified Internetwork Expert) 

Å6 CCSI (Certified CiscoÈ  Systems Instructor) 

Å7 CCNP (CiscoÈ  Certified Network Professional) 

Å25 CCNA (CiscoÈ  Certified Network Associate) 
 

Å1 VCI (VMWare Certified Instructor) 

Å3 VCP (VMWare Certified Professional) 
 

Å2 Symantec Approved Trainer 

Å4 HPCI (HP Certified Instructor) 

Å1 HP MASE (HP Master Accredited Sys Eng) 

Å4 HP ASE (HP Accredited System Engineer) 

Å5 HP AIS (Integration Specialist) 
 

Å1 CISSP (Certified Information Systems Security 

Professional) (ISC2) 

Å1 CISA (Certified Information Systems Auditor) 

(ISACA) 
 

Å1 CompTIA Server+ Certified Professional 

Å1 CompTIA  A+ Certified Professional 

Å1 CompTIA Network+ Certified Professionals 

Å2 CompTIA Security+ Certified Professional 

Å1 Foundation Certificate in IT Service 

Management(ITIL) 
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Å Bilge Adam aims to attract and retain the best trainers in their respective fields. There 

are currently 393 highly qualified and certified trainers employed at Bilge Adam.  

Å Bilge Adam trainers are capable of delivering training beyond a purely academic 

perspective: most Bilge Adam trainers possess no less than 3 years of hands-on 

industry experience and can therefore enrich the training content with own experience 

and real-life scenarios.  
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Training Sites with Advanced Infrastructure 

Corporate Training Sites (21 classrooms) 

Istanbul: Fulya and Kozyatagi 

Ankara: Bilkent, ¥vecler 

Izmir, Bursa, Adana, Antalya (shared with Retail) 

Retail Training Sites (180 classrooms)  
Istanbul: Besiktas, Kadikoy, Bakirkoy, Fatih and Taksim 
Ankara: Kizilay,  
Izmir: Konak,  
Bursa, Adana, Antalya, Izmit 

Mobile Facilities 

3 mobile classes with laptops to conduct training anywhere 

Advanced Infrastructure 

Å2,700PCs (300 Corporate & 2,400 Individual) in 200+ labs 

ÅLCD Monitors; Data Projection Devices 

ÅUninterrupted training with UPS and generators 

ÅTotal of 40 Mbps Internet bandwidth 

ÅSecure WAN connecting all locations  

ÅAll HP hardware and network infrastructure including  

Procurve switches  
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